


Competitive Intelligence is gathering & analyzing 
information about products, customers, 
suppliers, & competitors that helps you make 
decisions for your business.

1. It is ethical and legal as opposed to industrial 
espionage which is illegal.

2. Better information produces better decisions.



Competitive Intelligence is knowing when…

• A potential customer issues a Request for 
Proposal

• Your major competitor reduces the price of a key 
product

• Someone posts a negative comment on FaceBook 
about your service

• Potential legislative changes are being discussed 
that would effect your business

• Your primary supplier is having financial difficulty



• Tells you about changes on the internet.

• It is free.

• You set it once & let it run.



• www.google.com/alerts 

• Sign in 

– Create a 
Google 
account if 
you don’t 
already 
have one

http://www.google.com/alerts


Web History?

No Thanks



“tenby tech” OR “tenby technologies” OR tenbytech.com

Company name in quotes
Web site URL

Separate each term with a vertical bar |
or the word OR in upper case



Everything
News
Blogs
Realtime (FaceBook, Twitter,…)
Video
Discussions As it happens

Once a Day
Once a Week

Only the best results
All results

Your email address



• Google will send a verification email the 1st

time you setup an alert









 All slides will be available on our web site
◦ tenbytech.com/other.html

◦ We will stick around after the meeting if you 

have more questions

Lynn & Dick Slackman

Tenby Technologies

www.tenbytech.com

618-799-9757

http://www.tenbytech.com/other.html

