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Tenby Technologies

* Lynn Slackman
> 30+ years of IT experience
o AT&T, Union Pacific Railroad
> BBA Accounting, MBA

* Dick Slackman
> 30+ years of IT experience
> SIUE, AT&T, Union Pacific Railroad
> BS Math, MS Comp Sci.



Bell’'s Dilemma

It is easy to see mistakes in retrospect, but not so
easy to see them in the present.

“This ‘telephone’ has too many shortcomings to
be seriously considered as a means of
communication. This device is inherently of no
value to us.” —Western Union

The internet is as important to your business as
your phone.




Internet Growth Rate

* North America population 340M
° Internet penetration: 73.9%

° Internet users 251 M
* World population 6.8B
e Internet users world wide: |.7B

° Internet penetration: 24.7%
> Internet growth rate 2000-2009: 362%



People Are Using The Internet

To Shop

* They Locate:

° People use the internet to find
products, services & businesses

* They Qualify:

> People comparison shop for
price, features, value

> They get recommendations for
products, services & businesses

e They Transact:

> People buy goods & services

e Customers must be
able to find your
business on the
Internet

e You must be able to
convey a compelling
message

e You must be able to
transact business



Three Steps to Marketing Your
Business on the Internet

I. Create your presence on the internet
2. Get viewers to come to your sites
3. Convert viewers into buyers

None of these steps will happen without your
active participation.



Step 1: Creating Your Presence On
The Internet

|. PIB Web Site

2. Google Local Business

3. Online Directories
4.

5.



PIB Web Site

* Good visibility & it’s free
» 2009 PIB Web Site Statistics
° 5,348 visits / 2,126 unique visitors
° 36,926 page views
> 5:00 mins average time on site
> 56 countries
° 44 states



¥4

PIB Web Site: peopleinbusiness.ning.com
Getting Started

e a Ning Network! Sign Up Search People In Business

People In Business

MAIN MY PAGE MEMBERS EVENTS PHOTOS

O'Fallon, IL: Hella, People In Business

Tst Tuesday B:30-5:30 a.m. Welcome to People in Business {meeting since 2003). You can view a list of Slgn Up
Holiday Inn Express, Dierberg Plaza, our FREE MEMEERSHIF meetings in the left-hand column. orSign In
Greenmount Bd., O'Fallon, IL MAF

Coordinator; Cyndi Erown - A Living Use of this web site is now FREE to all members who have attended at least one

Angel Trawvel meeting in the last three manths

alivingangeltravel@yahoo com

$5.00 Flease note the following meeting changes:
= The Valley Park, MO group has a new date and time: 1st Wednesday of sach
Highland, IL: month at 7:30 a.m. The location remains the same. S TART
Tstiednesday B:30-9:30 am =The Wood River, IL group has a new meeting location. Waughn Hill Church {(meeting
Alpine Suppe, 10711 Broadhway, in Fellowship Hall) 662 5. EBellwood Dr., East Alton, IL 62024

Highland, IL MAF Fo R
Coordinator: Marcy Weller - Muskin

Enterprises Members $
marcywellerd@yahoo. com 8 95
$5.00 y w il -

Wood River { East Alton, IL
2nd Tuesday 8:30-9:30 am
“Yaughn Hill Church- Fellowship Hall '
862 5 Eellwood Dr., East Alton, IL
MAF

Coordinator: Anna Schmidt - Staging
Impresssions

staging. impressions@yahoa.com
Asst. Coordinator: Michelle Johnson -
Premier Designs Jewelry
michjoh@Unionplus. net

$8.50

Eecky Susan Rosso  Kewin & Vici  Michael L. larthesy
Bodenstab Eacler Thiel Leitch

Lydia Seibert Dick Michelle Cyndi Brown  Lynn
Slackman: Slackman - -

Litchfiald 1



reate a Ning Account

Sign Up for People In Business
Apply far membership now. If wou're already a member, sign in.

Email Address

Password

Retype Password

Birthday Month [v] Daylv] vear [v]

We won't display your age without asking
Type the 2
Words
on the Right

C Refresh
Sign Up Problerns signing up?

By signing up, wou agree to the Terrms of Service and
Privacy Policy,

About People In Business

22 A5

Peaple In Business is a no membership fee business
cormmunity. We are a network of business peaple who work
together to build our campanies.

e use Ming ID for authentication. What is a MNing D?

10



Create Your PIB Profile

Create Your Profile

One more step: tell the people on Feople In Business more about yourself. Questions marked

with 2 (Jlock are private and anly visible to administratars.

indicates a required question

Full Name

Tenby Technologies

Company Name 1 =

Company Name 2

Description of your products and services

Location Addressis)

Phone Humbers

Email Address

Web Site 1
http:ff
‘Web Site 2
http:f!

The People in Business online network is currently restricted to people who
have attended at least one meeting each quarter. Have you attended a
meeting yet? *
v
Business Categories
D Arcounting D Advertizing/harketing D Art and Framing I:l Attorney
D At I:l Barking I:l Beauty I:l Business Consulting
D Business Opportunities I:l Children's Retail D Clothing I:l Coaching
Computars D Caonstruction D Decarating and Dezign
Ernployrnent Placement I:l Engineering Entertainrment D Event Planning
Faad I:l Gifts I:l Health I:l Insurarice D Irvestrents & Financial SAdvizory
Jewe lry D Loans I:l Medical D Men's Retail D Mortgages
Motivation and Marketing I:l hlusic D Mutrition D Fayroll Services
Ferzonal Trainer D Farzonnel I:l Fast Contral D Fet Sitting
D Fhotographny D Fromational ltems D Feal Estate D Retirement Flanning
D Seniof Care I:l Sparts D Trawel D wiebzite Design D Weddings
Wornen's Retail

11



Tour of the Web Site

The Main Page

. |

Meetingiinfo Tabs

People In Busin(ss

rrowing Business Together

My PAGe

O'Fallon, IL:

1st Tuesday 8:30-9:30 a.m.
Holiday Inn Express, Dierberg Plaza,
Greenmount Rd., O'Fallon, IL MA

Coordinator: Cyndi Erown - A Living
Angel Travel
alivingangeltravel@yahoo.com
§5.00

Highland, IL:
1st Wednesday 8:30-9:30 am.
Alpine Suppe, 1011 Broadway,
Highland, IL MAP

Coordinator:
Enterprises
marcyweller@yahoo.com
$5.00

r - NuSkin

Wood River / East Alton, IL
2nd Tuesday 8:30-9:30 a.m.
Vaughn Hill Church- Fellowship Hall
662 S. Bellwood Dr., East Alton, IL
MAP
Coordinator: A
Impresssions
staging.impressions@yahoo.com
Asst. Coordinator: I ( on
- Premier Designs Jewelry
michjoh@Unionplus.net

$6.50

- Staging

Litchfield, IL

2nd Wednesday at 8:30 - 9:30 am.
Coffee Xpresso

514 W Union Avenue, Litchfield, IL
MAP
Coordinator: Adri
abaker@diamondimprints.com

Cost: $1 plus price of coffee ordered

Members 7

WELCOME

Hello,
Welcome to People in Business (meeting since 2003). You can view a list
of our FREE MEMBERSHIP meetings in the left-hand column.

Use of this web site is now FREE to all members who have attended at least one

meeting in the last three months. L]
° Sett
Please note the following meeting changes:
> The Valley Park, MO group has a new date and time: 1st Wednesday of each Quick Add
month at 7:30 a.m. The location remains the same.
>The Wood River, IL group has a new meeting location. Vaughn Hill Church ot WG“’SI‘ e

(meeting in Fellowship Hall) 662 S. Bellwood Dr., East Alton, IL 62024

Cold Calling Is Dead
Read the free e-book
that explains why
cold calling doesn't

work!

Members

MyCity's Networking
Events promote new
business. Learn More
Today!

Wireless Solution For
Your Global Business.

Learn More
Bls ITy.C

Small Business
Community
Network Online with
other Small Business
Owners. It's Free!

Every 4th Tuesda

Come to EcoTuesday
and natwarl with

Events

Lalo]

Chest b, BID

Srd Wadnasday at 7:30 - Soddam.
Duoatilatraa Hotal and Confaranca
Cantar

TSEZE Swinglay Thigs Road
Chastarfiald, WO LLAF
SPG-522-5000

‘Coordinator: ¥, Earry fusss
mubarry_nassalkEgmallcom
Co-Coondingtar Is andy Alls
randy@sandrandston.com

Cost 517 Inchudas oraaifast

Edwardzvi

4th Teasday Ei0-320am.

Cafs Aroma, 158 8L Maln Strest,
Edwardsvills, IL

Coardingtor: Zaras =1 - State Farm
Insurants

L2

Walley Park, MO

15t Wadnasday 7-i0am.

Eoibi Evans Restawrant, 1 Lambart
Drury Drive at Hwy =44 & 141, Valley
Paric, WD 520BE WAF

SI5-E25-21E0.
Coardinator: Zusa
Lighthouss Rasources

SIS SE MaI TRIMERCCE5S5.C0m
Coct ls- 53 for food, drinks and
ratulths,

Rasarvathns ara mot raguired unlass Dick man: t
l “ ara now friends

A spacial TRANKS fo our volowhadrs
WD NalE i T orgamIation.

4, 1070 fromi §:30pm to 3pm - His

February 14 l Sweetheart Dinners

- Eagh

wch and Car Jordan

- updated their profis

Founder

Zusan Voung, Peopls In Busingss, Inc.
cavakopars of Carsarklindar

o peoplulnbusinass bz

Coordinators:

Chastarmild, WO Coordingtor: . 22
B Emaght - Kangan Watsr and
Strategic Proparty Advisars, LLT
Fandy Allen Send Out Cands

Collinswills, IL Coordinator: Dt s attanding Dick

5 N Siin ENtanprisas

5 avant

Datman Houss
Fabraary 18, 3000 from Eidam to
Tanby Technokoghas will ba prasanti)
‘Wl SIts To Marist Your Busingss”
miting on Fabiruary 15, The oras

Edwardsvills, IL Coordinater: Saras =
Eavarly Farm Foundation

“How To Uss tha PIE
thi Collinsvill PIE
ption will covar Basic,

High Ridgs, MO Coordinator: Zusan
A Eaghs Lighthouss Rasources,

1

Volunteers

. 5t Louis this

&n Saburcay

£n Fridey

Latest Activity

Forum
P TaxTips
Thils ks tha timi ibafora
123003 to mizks

purchasss which can
b dsducted In DS, If
Vour DusIness Mads &
prafit In 2003, mziing
DUrchasas such as
supnlias, softwars
wpdatas and othar
Itams you may.
Starbed by 5
‘Yomng, CPA Dax
baii R

B ihop Locally For
the Holidays

00 sakes can maks
‘tha diffaranca batwaan
happinass and
disappalntmisnt for il
kecal businasssas. PLUS
It s 50 mech mors fun
and rewarding to gha 2
gift from your friend's
shara or ling of
DUSITSS...

Tagged: Chr

Started by Susan AL
Yeang, CPA Now. 4,

reat Day

Thursday 1 Regly
Yas, tha Collinsville
iromp did 1! | asied to
baon TV and I'm
sehaduled for Thursday
tha 15th. 1 am 5o
anclbed to be
Intarviawsd about
halplng womn over 50
ks weadkgit! Thiamikes o
il o it
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Theme

Updating Your Page

People In Business

Growing Business Together

Main Invite My Page Members Events Forum Notes Photos

‘ What brings you here?

B usineSS'- R

You have not received any gifts yet
Add a Gift to My Page

Add Photo

ick Slackman testid
Unity tates

Manage My Page or Photo Profile Information

#* Share + Add Profile Information
& Twitter
Comment Wall
Blog Posts
Discussions » Comment
Events No comments yet!
Photos
Photo Albums Latest Activity
4+ Add Apps

Welcome, Dick Slackman test id!

Change your
title

Reorder
the
sections

=4 Inbox

¥ Alerts

@ Friends - Invite
@° Settings

O & 140

Quick Add. .. -

Ads by Google

Obama &
Bernanke's
s, Edit Secret Wap&n The

Edit
the info

ington Doesn't
ant You To Know

s, Edit www.UncommonWisdomDaily
1 Tip of a tiny belly :
Cut down a bit of your
belly every day by
using this 1 tiny weird
tip.

burningfurnace.com

", Edit

Startling 2010

Forecasts Add a

Read 11 obportunities Comment
to your
wall




Updating Your Page’s Appearance

People In Business

Growing Business Together

MY PAGE

. Dick Slackman test
My Settings ot

Profile My Page Settings Aot
=t Inbox
Privacy Photo ® Alerts
Email Change your photo on the Profile settings page. ® Friends - Invite
My Page ©° Settings
oo Quick Add... v

Allow updates on People In Business to be posted on Twitter.

Change N

Obama &
Appeara ce \ Appearance Bernanke's War

Secret War On The

Change your theme on the Appearance page. Dollar Exposed!
Reset the location of the features on your My Page. Washington Doesn't
Want You To Know
vw.UncommonWisdomDaily
Address
o : : z P i e ] Startling 2010
http://peopleinbusiness.ning.com/profile/ DickSlackmantes Forecasts
Read 11 opportunities
My Apps for investors to make
big profits in the new
You haven't added any Apps to your profile yet. Add Apps from the My Apps year

Directory.

14




Themes

2. Modify the theme

as you like >

3. Click > SAVE

Ldit the Appearance of Your Page

First, choose a theme

Now, make it unique

Basic Theme | All Options Adwvanced
Colors
Header
Body
Text

oo
Media Players
Player

Playlist

Module

Sides |

Headers

Body

“« 2000000 »

Lucida Granc v AaBbCc

Helvetica Nei w AaBbCc

* m& -

Dick Slackman test

Quick Add... -

Ads by Google @

Obama & Bernanke's

V

Secret War On The
Dollar Exposed!
Washington Doesn't
Want You To Know

Profit As Dollar Falls
Turn the tables on
Washington vith 3
simple investments!

Free Report

1 Trick of a tiny belly
E:ut dovn a bit of
your belly every day
by using this 1 weird
old tip.

Classmates.com®
Find Old Friends at
Classmates.com®
Look Discreetly or

Plan a Reunion!

Find a Chines Vife
Chinese women seek
men for love and

marriage. Join today
for free.

. e
This is the time




Adding an Event

People In Business

Growing Business Together

1. Click_; the Events Tab

Marw Forum

Bnts My Events ’ + Add an Event
All Events (7)
'

All

2. Click Add an Event

January 12
Tuezday

Wood River PIE Meeting
10 from 8:30am to 9:30am - Va

Helle and Happy Mew Year! | wanted to remind you of

Cuick Add. ..
our meeting next Tuesday, Jan. 12 and most
importantly, cur NEW meeting place. The address and iew All mw(;oasle
directions are below. The best news is that Jane M :
_ i Talaynas Italian
Organized b‘y)\nl-'la Schmidt | Type: monthly, Catering

networking, meeting

You have not responded.

5 M TWTF 5

Saint Louis Tradition
- Pizza Pasta
Dine-In, Carry-Out E

: Delivery
January 13 Litchfield PIE Meeting 3 4 B 7 8 3 Talaynas.ne
Wednesday 13, 2010 from 8:30am to 9:30am - C 100711 12 13 14 15 16 : .
Jimmy John's
vpressn 17 18 19 20 21 22 23 Subs So Fast You'll
Litchfields first meeting of the.vear will be. on 24 25 26 27 28 28 30 Frealk. Order Online
‘Wednesday Inauary 13th. Adrian Baker will be the 2 How! .

speaker, his subject will be "what are you going to do
differently this year to achieve your goals”
Organized by Adriar

Baker | Type: monthly, pib,

February 2010

Top Wedding
Vendors
Top Metro 5t. Louis

5 M T W T F 5 ;
You have not responded. Wedding Vendors
1T 2z 2 4 &5 B
. 7 8 9 10 11 12 13
Janu::q‘;x5 Brea_\'fa.s-t Dper_FHou;e o 14 15 16 17 18 19 20
riday 2070 from 8am to 10am -5 -
- Dinner Part
21 22 23 24 25 26 27 —inner Tarty
ome EW O on Use Crescents For
Welcome the New Year with a great Friday merning 28

Recipes From

16




Adding an Event

Man | IsvITE | My Pace MEeEMBERS mrom MNoTes ProToS

Add an Event id

Step 1: Create an Event Step 2@ Inwite members

<]
*
Ewvent Information Privacy H -
Enter an Event Name = - | © Fubic Anyorscan 5P andsee ©°
Ewvent Image E o zj.rentdztails Cuick Add. .. -
’ ') Private: Only invited people can
RSWP and see event details acs vy Google

#dd a phote or image as part of your event display. Standard

Ad d an Eve nt I m ag e / ewvent images are available under the Notes Tab. I:‘ N e

Descripticn — Events promote new
B 1 U 5 e O [ Hide Guest List business. Learn More
Today!

Add a description, .

that explains why
cold calling doesn't

event type, start time,
location, address, & e
phone number Example: Fundraiser, "Birthday Party” ﬁE:EiErEEER:F;::'

Starts 11072010 [# 6+ |:[o0 v[pu v [ alpay

Ends |C' 10/2010 _I|'.-‘ - :|CC v|PM -

Location | Inspiration in Action!

‘ I I( :k A d d Eve n t #dd a general location such as "The Fillmere" so your event will Try the Only Social
Co Network: for
show up in area results
button e

City /Town

Empowered Women.

Website or Map http:

Add the web address for the venue or link to 2

Organized By

If you want the host to ther than you

created [iT

5




Adding Photos

1. Click the Photos Tab

MaaN | INviTE | My Pace MEMEBERS EVENTS l Forum NoTtes
e SR e e e g * Add Photos
All Photos (141) i

<]

Sort by: | Latest v ® Alert
& Friends -
09 Cate

2. Click Add Photos —

Quick Add... v

s vy Google =l

Join Our Small

Business Community.
Get Advice from
Experts & Peers Now

Save 5240 a year
v CenturyLink's

Phone & Internet
Business Bundle.

Exclusive Territories,
Low Start Up Cost.

Become a CTI Dealer
V" /\ o
L= = = L — = '




Adding Photos

Max | INviTE | My Pace MEMEERS | EvENTS Forim

All Photos All Albums My Photos My Albums My Favorites

Add Photos

Add Photos From Your Computer

Click to Add
Photos

| am uploading these photos under the Terms of Service.

You can add up to 100 photos at a time, and each phote may be up to 10ME in size. We support photos in the jpg, .gif,

and .png file formats. You can also try the simple uploader.

Add Photos by Phone or Email
E"‘ Send photos to:

DS 0002 26& peopleinbusiness.ning.com

o

Dick Slackman test
id

Sign Qut

B nbox

¥ Alerts

§ Friends - Invite

@° settings

Cuick Add... -
ads by Google &l
Obama & Bernanke's
War

Secret War On The
Dollar Exposed!
Washington Doesn't

Want You To Know

""""" Wisdom Da

"Breaking Dawn"
Casting

Casting ID# 321352,
Grab a Twilight Role
Before The Deadline

Is Your Bank In
Trouble?

Free list Of Banks
Doomed To Fail. The
Banks and Brokers X
Li5t.lFrn=_ln=_l'.!

MoneyAndM arkets.com

1 Trick of a tiny belly

19




Click Upload

Adding Photos

DM | InviTE | My Pace MEMBERS EvenTs Forum

all Photos all Albums My Photos My Albums My Fawvor

Add Photos

Add Photos From Your Computer

Christmas 2004 017x.jpg 123KE %

+ Add More Total: 1 Upload

| am uploading these photos under the Terms of Service.

Y¥ou can add up to 100 photos at a time, and each photo may be up to 10ME in size. We support photos in the jpg, gif,
and .png file formats. You can also try the simple uploader.

Add Photos by Phone or Email
g + Send photos to:

Cuick Add._.

A by Google @l

Obama & Bernanke's
War

Secret War On The
Dollar Exposed!
Washington Doesn't
Want You To Know

Breaking Dawn"”
Casting

Casting ID# 52152,
Grab a Twilight Role
Befare The Deadline

Is Your Bank In
Troubla?

Free list Of Banks
Daoomed To Fail. The
Banks and Brokers X
List. Frea!

1 Trick of a tiny belly

Cut down a bit of
vour belly every day
by using this 1 weird

P B
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Adding Photos

Maw | IrvviTE | My Pace MeMEERS EvENnTE Foruom

‘ Your photo was uploaded successfully. You can create an album for this photo below or go back to My Photos.

T

1. Write _a tltle & Edit Uploaded Photos
description & tags =l c: rwo o

Title |Christmas 2004 017x

Description

Tags:

2. Optionally, create an &

Create an album for this photo

album >

Description

3. Click Save—

Tags

Dick Slackman test
id

=

*

.

H .

a-‘J

Quick add._. -
Ads by Google

Secret War On The
Dollar Exposed!
Washington Doesn't
Want You To Know

Read 11
opportunities for
investars to make
big profits in the new
year

Domain Transfers,
Web Hosting Email
Accounts, and so
much

Trusted by the Bast
Photographers.
Unlimited Image &
Event Uploads!

Find ©ld Friends at
Classmates.com®




Send an Email

* People In Business

Growing Business Together

1. Click Inbox

| Meeting Loca uivs.. WELCOME
id

O'Fallon, IL:
1st Tuesday 8:30-9:30 a.m. Welcome to People in Business

3). You can view a list

2 CI iC k CO m Heoliday Inn Express, Dierberg Flaza, of our FREE MEMEERSHIP meetings in the left-hand column. E;
. p O S e Greenmeount Rd., OFallen, IL MAF
Coordinator: Cyndi Erown - A Use of this web site is now FREE to all members who have attended at least one *
Living Angel Travel meeting in the last three menths. B - Invite
alivingangeltravel@yahoo.com o
§5.00 Please note the following mesting changes:

= The Valley Park, MO group has a new date and time: 15t Wednesday of each Cuiick Add...
Highland. IL: menth at 7:30 a.m. The location remains the same.
15t Wednesday 8:30-3:30 a.m. =The Wood River, IL group has a new meeting location. Vaughn Hill Church #us oy Google e
Alpine Suppe, 1011 Eroadway, {meeting in Fellowship Halll 662 5. Bellwood Dr., East Alton, IL 62024 Business Networking

ighland, IL MAF GrDLéEsh ‘
i 1 Fead the fras
prdinat O
- e-book that explains
why cold calling
doasn't work!

People In Business

Growing Business Together

BlackBerry®
Solutions

Tha Cempleta
Wiraless Solution For
Your Global

Business. Learn

Dick Slackman test

id Small Business

Messages

Inbox Alerts  Sent

chive +Compos-:

You have no messages in your inbox.

Consultants Free

22



Send an Email

Messages

MaN INVITE My Pace MEMBERS EvENTS

Send T
snd fe D.DickSlackman: tenby tech

>

Add a destination
email address

Type a subject \

-
NoTES ProTOS
Dick Slackman test
id
<]
*
.
L
aD
Cruick Add... -
Ads by (;oog[vz

Subject

Type your message\w

Click Send

Secret War On The
Dollar Exposed!
Washington Doesn't
Want You To Know

Casting ID# 32132,
Grab a Twilight Role
Before The Deadline
Ends!

Turn the tables on
Washington with 2
simple investments!
Free Report

Search Millions of
Names from Ower
200,000 Schools.
Start Locking...



Use the Discussion Forum

MLaw | IrsvITE | My Pace MEMEERS EvENTS

+ Dick Slackman test
id

Discussion Forum (15)

Sort by: | Latest Activity -

<]
¥
eatured Discussions ;
. &°
1 ] CI ICk th e FO ru I I I - Here are some FAQs about Feople in iess and the Pecple in Business Social Metwork. Cwick Add.. -
Started by Dick Slackman: ten
Aats by (:oogﬁe
- - - - Discussions Replies Latest Activity 1 Ridiculously Huges
: IC € dISCUSSIOon topic Coupon Each Day
, Like Daing St. Louis
- = - This is the time (before 12/31/09) to make purchases which 50%-30% Off!
Or CIICk Ad d a DISCUSS I O n can be deducted in 2009. If your business made a profit in 0 Dec. 28, 2003
2009, making purchase._ ..
Started by Susan M. Young, CPA
Meat Older, Sincere
Daters Everyone is
100 sales can make the difference between happiness and g:::::zjnd
disappointment for all local businesses. FLUS it is so much 0 Now. 4, 2003 .
more fun and rewarding...
Started by Susan M. Young, CPA
. Experts in Forensic
. L L . Accounting and
Yes, the Collinsville group did it! | asked to be on TV and I'm Oct. 14, 2009 .
scheduled for Thursday the 15th. | am so excited to be 1 Economic Damages

Anzlysi
interviewed about he... nalysis

Started by Laurie Beebe

Earn Your Bachelar's
Here is an excellent tool | found that helped me create my 30 Sep. 12, 2009 Degree In Business

Administration At



Use the Discussion Forum

. Type a
Discussion Title

it
Puotos

Dick Slackman test
id

NoTES

Add a Discussion

Discussion Title: |

2 Type your — Fost: B 7/ U % @& 0 :
. *’ @&°
questlon Or Cluick Add._. -

comment

Secret War On The
Dollar Exposead!
Washington Doesn't
Want You To Know
Tags:

[ AttaCh files ’ Attal-:h File(s):

Turn the tables on
Washington with 2
simple investments!
Free Report

ﬁﬁﬁ
A

. Click Add —
Discussion




PIB Web Site

* We will cover advanced techniques at the
Collinsville PIB meeting on Feb 16



Google Local Business

* Excellent visibility if you do business
locally & it’s free

* Yahoo & Bing also have local business
directories




Google Local Business:
Getting Started

Google Local Business Center

MNew! Now offering a reporting dashboard. Learn how people find your business.

0:0041:38 | o] 9

Help customers find you on Google, it's free.

—/ Free updates

Free listing -
Local customers already search Keep your address, phone

Google for the products and
sewices you offer. Create a
business listing to be sure they
find you.

number, hours of operation, and
more up-to-date. Even create
coupons and display photos and
videos, all for free.

Change Language: | English :J

Sign up now »

Sign in to Local Business Center with
your

Cougle Account
Email:
Passwaord: |

Stay signed in

Can't access your accourt?

MNew! Free insights

Use the power of Google's data
to learn where your customers
come from and what they search
for to find you.

©2010 Google - Google Home - Google Maps Home - Google Maps Help - Privacy Policy

Sign up now



http://www.google.com/local/add

Required information for Google account

Your current email address: ldslackmar@aol.com

e.g. myname@example.com. This will be used to sign-in to your
account

Choose a pmmd: Illl.llll P I I h:
Minimum of 8 characters in length

Re-enter password: [ ]

Remember me on this computer.

Creating a Google Account will enable Web History. Web History is
a feature that will provide you with a more personalized experience
on Google that includes more relevant search results and
recommendations. Learn More

[J Enable Web History.

Get started with Local Business Center

Location: [United States 1]

Word Verification: Type the characters you see in the picture below.
)

enigues

l &

Letters are not case-sensitive

Terms of Service: Please check the Google Account information you've entered above
(feel free to change anything you like), and review the Terms of
Service below.
Pri ;
‘Google Terms of Service Lo
Welcome to Google! 3
v
R

1. Your relationship with Google

By clicking on 1 accept’ below you are agreeing to the Terms of
Service above and the Privacy Policy.

[ | accept. Create my account. ]

Web History?
No Thanks
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infoatenbytech.com| Google Home | My Account | Sign Out

GO ogle info's Google Account

Accounts
Email Verification

In order to venfy that the email address associated with your account is comect, we have sent an email message to info@tenbytech.com . To activate your

Google account, please access your email and click on the link provided.

Click here to continue.

©2008 Google - Google Home - Terms of Service - Privacy Policy - Help

Retrieve the email & click the link...

wuugie Sman veinivauvn

accounts-noreply to info - 53 sec ago  More Details

Welcome to Google Accounts. To activate your account and verify your e-mail
address, please click on the following link:

m—) http: .google. com/accounts/VE?c=C0n xJUbifHR QEQipbCS80a20pychl=en

If you have received this mail in error, you do not need to take any
action to cancel the account. The account will not be activated, and
you will not receive any further emails.

If clicking the link sbove does not work, copy and paste the URL in a
new browser window instead.

Thank you for using Google.
For questions or concerns regarding your account, please visit the

Google Accounts FAQ at
htep: //www. google. com/support/accounts/.

This is a post-only mailing. Replies to this message are not monitored

v anewavad

1 23% APR._Homeo

Er
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dd New Business

Google- Local Business Center

Maps

Help customers find you on Google Maps

Millions of people search Google Maps every day. A free listing on Google Maps Add new business
makes it easy for them to find you.
Use the Local Business Center to create your free listing. When potential Upload a data file

customers search Maps for local information, they'll find your business: your
address, hours of operation, even coupons to print out and bring to your shop. It's
easy, free, and you don't need a website of your own.

People search for Find your ...And connect
products in your area... local listing... to your business
R Your business here
Google - 123 Any X, Anytown ‘
Ll —

(555) 555-1234

»
' i@ r Coupons » l
'

Lear more about the Local Business Center

Reach new customers on Google Maps and Google.com

Local customers are already searching for the products and services you offer. Why not make it
easy for them to find you on Google search and on Google Maps? The Local Business Center is
the place to start,

Works great for businesses of any size
Whether you run a single dentist's office or dozens of coffee shops, manage all your listings
from a single account,

Update your listing at any time
Use the Local Business Center to edit your listing whenever and however you like. Your Google
Maps results will be updated in a few weeks, not next year.

Catch their eye with printable coupons
Google printable coupons are a free and easy way to bring in more business. You decide what
your coupons should say, then customers print them out and bring them to your store.

People search Google Maps
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escribe Your Bus

(e

Nness

info@tenbytech.com | Settings | Help | Sign out | | English (United States)

GO gle Local Business Center

Maps

Enter your business information below. Your listing will appear to the right. This is just a first step. After this has been completed, you will be able to upload
photos and videos, specify categories, payment options and business hours and much more.

: . bk - tenby technologies ®
DeS C r I be yo u r CompanyfOrganization: tenby technologies info@tenbytech.com
b us | rﬁ ess Street Address: 3758 Boatmans Pt 3758 Boatmans Pt
“ = Shiloh IL 62221
. 4 United States
using terms . - raoars
wwwy tenbytech com
that customers s Hinois 4
e 2P 62221 “web design and nfernet marketing for bellvile Hinoi, s
would use to lous missour, ..
| Main phone 618-799-9757
SearCh fpr yOU. Example (050) 8569000 Add more phone numbers ’
| Email address: lnfo@enbvtech com
Include the Example: myname @example - ‘ 80.%
i Website www.ianbnech.com | . m || * Loy ‘ Farn, /
ar ea.s g y O u Example: http /foww example com Barton Sé » = i‘ 2 »\'/,///
| Description: web design and internet marketing for belleville ~Copn L8 g oy N9 A
serve. 3 linots, stlouis missourl edwardsile i, o¥allon I S G | ¢ /
| collinsville il, & metro east areas, i [ | B\ | @ / /
MaX|ml£m ZOC' 200 characters max, 55 characters left w § ., ¢ ia;”&(&mr&z—m
: |
characters. ncorrec] marker

ooo’o’'o’'o'n’'o’'no’'o'o’nnl

Next




More Abo

o Categories

* Hours of Operations
e Payment Methods

e Photos

* Videos

* Additional Details

* SUBMIT button

N

ut Your Bus

* Categories

lease enter in a few categories related to your business e.g. Restauran

Pleas
Dentist

Category ‘Website Designer

 Search for your listing every quarter
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Online Directories

Merchants Circle, Best of the Web (BOTW),
DirectoryM, and many more...

|. Access the web site (see cheat sheet)
2. Create an account for free

3. Enter information about your business
> Be sure to select the correct business
categories
> Be sure to describe your business using the
terms customers will use to search for your
business


http://www.merchantcircle.com/
http://www.merchantcircle.com/
http://www.merchantcircle.com/

Step 2: Getting Viewers to Come
to Your Sites

There are about 200,000,000 web sites on
the internet.

Customers must be able to find your
business using a search engine

When you get home try this simple test:

I”

> Google “realtor highland i

> Google “restaurant highland il”



realtor highland il Search
Advanced searcn
Local business resulis for realtor near Highland, IL
G,
‘ g“
A (40} ;
5 - @S> f
w{" Holiciay |
> Express Highiand
v 3
B b3 Tee
o o et
\ ‘ Woodcresy
2nd 51 Hoffman &
@3 = E‘ Park w
E2010 Google g Jed 8t & b, Map data @2010 Google

Kris Dempsey, Realtor® - Equity Fifty-Five LLC, Highland, 1B Woodcrest Professional Park, Highland -

(618) 567-7531

www highlandhomefinder.com - 1 review and maore =

Prudential One Realty Centre - 5 Central Boulevard, Highland - (618) 654-1717
WWW.pruone.com - Mare

Coldwell Banker Commercial Brown. Realtors - 2621 Plaza Drive, Highland - (§18) 97 3-8645
www. brownrealtors.com - Mare

Holzinger & Holzinger - 2621 Plaza Drive, Highland - (618) 651-1400

www. wholzinger.com - Maore

Frey Properties-Highland Lic - 192 Woodcrest Drive, Highland - (618) 654-3467
www frey-properties.com - Mare

9
9
?

¥ WMore results near Highland, IL »

lllinois Real Estate For Sale, Coldwell Banker Brown Realtors - Real

Coldwell Banker Brown Realtors will not distribute your information to other ... five offices located in
Belleville, Edwardsville, Highland, O'Fallon and Troy. ... Featured Property 66 LAKE SHORE Drive
TROY, IL 62294, More Information ...

www.brownrealtors.com/ - Cached - Similar

Prudential One Realty Centre - Find Real Estate, Properties For ...

Prudential One Realty Centre, An independently owned and aperated member of Prudential Real
Estate Affiliates, Inc. ,Find properies for sale,open houses ...

www.pruane.com’ - Cached

Browse Highland_IL Homes for Sale

Homes far sale in Highland offer unique features. Realtor. com helps you to choose the right haome
or property in Highland, lllinois.

www . realtor.com/homes-for-sale/highland_il' - Cached

HIGHLAND Real Estate, EDWARDSVILLE Real Estate, MADISON, BOND ...
Coldwell Banker Brown Realtors 2621 Plaza Dr Highland | IL 62249 Business: (618) 651-1400.

Fax: (618) 654-4360. E-Mail: wilholzinger@gmail.com ..
www wholzinger.com/ - Cached

About 82,100 results (0.24 seconds)

Sponsored links

Highland Realtors

Selling or Buying? Find & Compare
Top Realtors in Your Area Mow!
www . TopAgentQuest.com

Century 21 Realtor

Meet with a Century 21 professional
to assist with your home search.
Century21.com/Realtor

Highland Realtor

Selling or Buying? Compare Realtors
Who Are Experts in Your Area Mow!
www . AgentMachine.com

Highland Realtor

View Indiana Home Photos & Get a
Cluick Response from Coldwell Agents
www.ColdwellBankerOnline.com

1st Position:
2nd Position:
3rd Position:
4th Position:
5th Position:
6th Position:
7th Position:
8th Position:
9th Position:
10th Position:

49%
13%
10%
5%
5%
4%
2%
3%
2%
3%




restaurant highland il

Search

Local business results for restaurant near Highland, IL

Advanced search

DEuENG

Rosewood Canpanter Hamel Adnharmbra Cld Fopley

East Allon  Heights
“Wood River LA k 70

~

Roxana i w
. "I EE_} G i Paocahonias
8 |  Fowana Edwardsville &3
.r; | - Marine [*H

w 4 Fierran
D0
* | Pontacn 1 Glen Carbon ¢ nd Jamestown
Beach Maryvile St .Jacon

pEosdGeoge | fagt

Greemalle  smithooro

P
Hamburg b
Beaver
Creek
Keyespor
Hamor
Map catEEEH10 Grogle

Farmers Restaurant & Bakery - 15 Central Boulevard, Highland - (618) 651-0007
www. dinefarmers.com - #dcdeded 7 reviews and more =

Cypress Restaurant & Lounge - 1222 Broadway, Highland - (618) 654-9053
maps.google.com - More

? Diamond Mineral Springs - 1 West Pocahontas Road, Highland - (618) 675-2655

www . foothipies.com - & #de B reviews and more »

China Restaurant - 1020 Laurel Street, Highland - (618) 651-8646
maps.google.com - 4 reviews and more =

Dimaggio’s Italian Restaurant - 808 Broadway, Highland - (618) 654-1877
maps.google.com - 2 reviews and more =

¥ WMore results near Highland, IL =

www.foothipies.com/

Farmer's Restaurant & Bakery

Farmers Restaurant & Bakery in Highland, IL providing Dine-in, Carry-0ut, ... Farmers Restaurant

has been a 3rd generation family owned business since 2003. ...
www.dinefarmers.com/ - Cached

Highland Restaurants in Highland IL Yellow Pages by SuperPages

Directory of Highland Restaurants in IL yellow pages. Find Restaurants in Highland maps with

reviews, websites, phone numbers, addresses, and business ..
www. superpages. comiyellowpages/C-Restaurants/S-ILT-Highland! - Cached

Visitors Guide to Restaurants in Highland._ lllinois

Highland, IL 618-654-5788, The Blue Springs Cafe restaurant is the perfect place ... China

Restaurant Highland, IL, 1020 Laurel Street 618-651-8646. Cypress ...
www. greatriverroad.comisomadcofoodhighland.htm - Cached

Michael's Restaurant. Highland - Restaurant Reviews - TripAdvisor

Michael's Restaurant Address. 415 Broadway, Highland, IL. Tel: 618-654-8646. * Restaurant price

information is based on meal cost per person, ...

www tripadvisor.com/Restaurant_Review-g36128-d54597 3-Reviews-Michael_s_Restaurant-

Highland_Iinois_html - Cached

About 182,000 results {0.25 seconds)

Sponsored links

lllineis Buy A Restaurant
Search Restaurants for Sale

in Your Area and Across the LS.
www BizBuySell. com

Horseshoe Casino

Check Out Chicago's Mewest Dining
Experience. Something for Everyone!
HarseshoeHammond.com

Ninais

See your ad here =



Being Search Engine Friendly Will Help
Customers Find Your Business

» Register your sites with the search engines
 Backlinks (aka In-Links)

> The more sites that link to your site, the better

> Backlinks from pertinent & important sites are
gold

e Content is king
> The more pertinent content you have, the better

> Pertinent unique content is gold

e Links from your site to other sites don’t help



Step 3: Converting Viewers Into
Buyers

|. Know your customers
2. Know your message
3. Know your competition

4. Make it easy for viewers to do
what you want them to do




Member Log In | Join For Free

7 o
Nutrisystem \uestions? cail 1-877-986-6967

n How It Works Women'’s Plans Men’s Plans Success Stories QOur Menu Tools & Community

Marie & Dan lost
0 Ibs* & 22 |bs*

GET 3 WEEKS OF FOOD

FREE

L

Choose Auto-Delivery when you order
and get an extra 3 weeks free!

Easy weight loss
that works!

We've helped millions of people lose weight.
Now it's your turn!

en's Plans

Our Plans Nutrisystem D How it Works

| e

Marie's Success We Have the Plan for You!

Dan's Success Women ﬁ Men ’
R + \ "o
< Marie's Success > [ > D tic
'5 > : s > Vegetarian > Vegetarian
’
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A

Get your FREE
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Sugar| , Blood Pressure, ?IOQIaHW— ever: \/ i

and Cholesterolft over 170 Weight
menu items © start Now

Man'a Dlan | Wamean's Plan CEllvE'fEd right to your door. Birthday




Know Your Customers

e Age: 30+

e Gender: Female

e Marital Status: Married

 Ethnic Background:All

e Health: Overweight 40 to 50 pounds

e Occupations: Helping professions:
teachers, nurses, etc

e Social Class: Middle & Upper Middle




Know Your Message

* Nutrisystem will work for you
* Nutrisystem is easy & fun
* Nutrisystem is the right plan for you




Know Your Competition

* Learn from your successful competition

> Especially the ones with more resources &
experience than you.

* How is their message different from
yours!

* How are they reaching their customers!?

* How are they converting their viewers
into customers!?




Make It Easy For Viewers To Do The
Actions You Want

* Buy

 Call for an appointment

e Sign up for your mailing list
* Send you an email




Converting Viewers Into Customers

When viewer access your site you have
3-8 seconds to:

I. Convince them they are in the right
place

2. Convey the essence of your message
3. Convey the essence of your value
proposition

Normal: 40-50% of viewers will leave immediately




Member Log In | Join For Free

a ®
system . s cai 1-877-986-6967 Mliidduid

n How It Works

Easy weight loss
that works!

We've helped millions of people lose weight.
Now it's your turn!

Women'’s Plans Men’s Plans yries Our Menu Tools & Community

Jan lost

%22 bs* GET 3 WEEKS OF FOOD

/iew Women's Plans

0 View Men's Plans

and g an extra 3 weeks free!

Our Plans Nutrisystem D

Marie's Success

We Have the Plgfor You!

Women ﬁ

2
]\/

Get your FREE

7 . 7 . .
Nutrisysten'| |8 Nutrisysten | Se&ez Body Assessment
L;ie v‘v‘;}lr:;m &thelp m;an;llge the Our most lndulgent -. ’
ABCs of diabetes - A1C/Blood 2 4 ;
rogram ever! ~ Height

Sugar levels, Blood Pressure, progre \/
and Cholesteroltt Choose from over 170 Weight

restaurant-style menu items © start Now
Man's Dlan | \Wamean's Plan delivered right to your door. Birthday



Summary

» Think about how people shop on the
internet
* Build your internet presence

* Be search engine friendly
* Design your web site to help viewers buy

Lynn & Dick Slackman
tenby technologies

www.tenbytech.com CHN GIES
618-799-9757




Who is a good

Lead Captu re prospect for you?

Age, gender,
situation, etc. Attract viewers

to your

information.
Attract

Viewers

|. Sell the prospect on the value
of your products or services.

Prospect /
Lead 2. Qualify them to be sure they

email are good prospects

Lead éapture 3. Capture the lead’s contact
Web Page information via a signup

: . . You
|. Send a confirmation email

back to the lead

2. Send an email to you with
the lead’s contact info

3. Email service can include an ;
autoresponder for automated

email

Email Service

follow-up




Cheat Sheet

* People in Business

Search Engine Local Business Ads

e Directories

e Add URL to Search Engines

TECHNOLOGIES



http://peopleinbusiness.ning.com/
http://www.google.com/local/add
http://www.google.com/local/add
http://www.google.com/local/add
http://listings.local.yahoo.com/csubmit/index.php
https://ssl.bing.com/listings/ListingCenter.aspx
http://www.merchantcircle.com/
https://ssl.bing.com/listings/ListingCenter.aspx
https://ssl.bing.com/listings/ListingCenter.aspx
http://botw.org/
https://ssl.bing.com/listings/ListingCenter.aspx
http://www.directorym.com/
https://ssl.bing.com/listings/ListingCenter.aspx
https://ssl.bing.com/listings/ListingCenter.aspx
http://www.google.com/addurl/
http://search.yahoo.com/info/submit.html
http://www.bing.com/docs/submit.aspx

Thank You For Listening
To Our Presentation

o All slides will be available on our web site

o

* We will stick around after the meeting if
you have more questions

Lynn & Dick Slackman
tenby technologies

www.tenbytech.com
618-799-9757

TECHNOLOGIES


http://www.tenbytech.com/

